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Centralized administration  � Control terminal population from database systems 

Module design  � Scalable to fit your business needs, now and in the future

Secure firewall protection  � Guards against corruption and external invasion

Full redundancy  � Complete control and disaster recovery on information

Easy to use  � Diagnostic tools, call tracking and performance monitoring are available

Monitoring capability  � View entire terminal systems from any location

� Applications 

• Financial Institutions

• Processors

• Large ISO’s

Customize Terminal Application Software
Hypercom’s Term-Master® Suite is a terminal management system that

gives customers the ability to quickly and cost-effectively download,

initialize and control entire terminal populations from one central location.

This robust software solution includes the following  modules:

• System Manager

• Request Manager

• Profile Manager

• Request Manager Console

With its centralized administration ability, multiple data sources are

easily supported from database systems such as Microsoft Access, dBase,

Oracle and Microsoft SQL Server. This modular design approach is also

customizable to fit your individual business needs and allows for future

scalability.

The decision is simple. Hypercom’s Term-Master Suite is the right

software that allows you to easily and quickly manage your terminal

profiles and software downloads - from one centralized location.

Term-Master Suite®

Control terminal population
from central location

Administer 1,000 to 100,000
terminals

Simplify terminal profile 
data management



C U S T O M I Z E  T E R M I N A L  A P P L I C A T I O N  S O F T W A R E .

Flexible
� Customizable profile editing interface presents only the 

commonly changed data elements in a concise and simple to 
understand format to allow customers to create, modify and 
manage profile databases quickly and easily through its 
intuitive interface and standard templates

� Help screens for every entry and configuration checking process 
ensure setup is complete and easy to accomplish

� Centralized administration of multiple data sources with 
support for database systems such as Access, dBase, Oracle and 
MS-SQL Server

� Modular design is customized to an individual business’ needs 
to allow future scalability.

Secure
� Firewall-protected information systems and high levels of built-

in security guard against corruption and external invasion to 
protect investment

� Extensive array of diagnostic tools, call tracking and 
performance monitoring feature with help screens are available 
for every entry and configuration checking process, which 
ensures tasks are complete and easy to accomplish

� Full redundancy of database and terminal information to
provide complete control and disaster recovery.

Powerful
� Uniformly manages terminal networks from medium (1000) to 

very large (more than 100,000) terminals, even during peak 
transaction times

� Term-Master gives users the ability to quickly and cost-
effectively download, initialize and control entire populations of 
Hypercom terminals from one central location

� Remote request manager monitors entire terminal systems and 
lets users view the status of all information from any location.

TECHNICAL 
SPECIFICATIONS:

PROCESSOR
• Intel Pentium (or equivalent), 1GHz or higher

DISPLAY
• VGA color (SVGA recommended)
• Microsoft mouse or compatible pointing device

OPERATING SYSTEM
• Microsoft Windows XP, Windows 7
• Microsoft Windows Server 2003, Server 2008

MEMORY
• 128MB RAM (minimum)
• 100MB local hard drive for temporary files

STORAGE
• 4GB hard drive (minimum) for data, if PC is part 

of a network, this data drive must be common
to all PCs

DATABASES (COMPATIBLE WITH) 
• Oracle 11g
• Microsoft SQL Server 2005
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Term-Master Suite®

OTHER TERMINAL
DEVICES

Optimum T4200 Family

Optimum M4100 Blade

Optimum M4200 Family
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